ASHV FINANCE LIMITED @shv
(ERSTWHILE JAIN SONS FINLEASE LIMITED)

Policy and Process Note: Fair Practice Code AAVISHICAAR GROUP
ISIMVATIA RS
330 & éza;énw S @083} eede 20208 D' adeed,
2021

IF,ARAB: - QoBINY BAHO JobodB 3B (RE) wBNIT JeSnert dJre 2908 S 5933
SodTS, 1934, B 2590307 AAD0B)Ed FodLT, 1949, D) B B3 D) BTeBB FFJMW, FodTS,
2007. Q00BN FEIB OTE @ W0 VBT & 030N VYT BEISI FOBA) VFDo & T
2N RHADIID QO méanéci)x’)mﬁd 20977 D 03RS Wi AT VBT 633 Q0T e

ABREHICDHB BDRBIE dRobRe: -

e AODN0Y 3 FEITT (RE) 00325 SCa)E/ 309255 DPIE T.

+ BROMINR 2T 0BT, J0WORAWOI TTEMITT DI, ICN0Y3 FETT
ENENINENENIND IR

* DOWNTRTINF R, SCTe30N 2,0200TFNOT 3PAINS). .

¢ AOH0Y3 FLTE JBEDB  OFWO  TOONE DBIREBTC T, ARy
TOTTRTIND.

. DOAIWG, P TOSTRD 230D DYPTIVE ST eITIRTBONE), DOAD0Y3
FETT 3HROT FOHON, BYT0IAIE T3

+ IO DRE 23050T°S DOPNO0IFT WRIEIFTHBODL) .

+ AON0Y 3 FETNY SBIIT )03,

* AON0Y 3 FEITT PVBRLNTIDI-PVTRLN FO2OPR), LFNRPOTE ededdTS.

+ ZHDEF B3 FOBINY (DOP0I)Ed) ToANT3, 2005 3 AT 18 TE), BOTOTeS),)
2. BNAT eJeddT3.

+ B2 IONBONC), AADAT DON0 Y3 FEITE NYBTON FOWOPAT dad0.

ABReEIoHBoHO), BT BI¥,NE BeT3:

+  BRTITITTI 08eEEFONTBONE), TRTI LTI BRTEN, DON0Y3 FEITT, DD3I BT
2D T3 D3I,
a. BPTIN, ROTPEIE N e9Tade ands 3CA,DA NG eI, BRTITTT) 3 TDOT
3,B.0NE, €900 DON0Y 3 FEITeY) TR A LTDAT 30 DINLRPR BRTITTT) 03 T30,
ALTDAD, &I,
b. BRTITTT) D003 FEITROT 3 T3, ALTDATW S03T 95330 TRV DT0TOT 1
SRE 33, 30 DINFS). AT GV3,Ta30, ALTORT SOV 1 BREBRPT £.02ITH T
TRTI NBITH3 .

e [RB) SFMne3t TN e9TK ToTaT, RODOPAI), -
a. 2,02TFNT° ZIOTS 2308 GVPTI T30 20020ITFeN T OTS L9TBE IO a¢TN
YIsBERRRINT €9TTe00 235e3BORCIINTS, €T BRTITITDOT 95200 1 900 3623,
TBRBITTTR 95330 ROVORPNAT BFNELRON A LTORINTIONC 953630 A LTORDT,TR.
b. 03508 T3¢ V503500, Ve500EN0TY €9TFeI0 NG5 ALT RT3 eN0T 2308 SVPITI 95359
039H T V5030, V50NN ORB P 90 eNFsR,NTDOCI L9BEZOD 3N
YIsBERRRINT €9TTa00 235e3BORCIINGS, €T BRTITITDOT 9Ge00 1 900 3623,
TBRBITTTR 95330 ROVORPNAT BFNELRON A LTORINTONE 953630 A LTORDTTR.
C. €953 TeNT TOTEDT, FOWORPAT WRITE), 31T B3RTTIE 208 CVPLD), eITIzI0
Vo500 €TI0 TR5ONTNOTS 9530 81T EITTIGFT L), TYTOD RT3 O30eH T
ZPOCA? 3ABONT, 2.PNRPOBTHDE)..

¢ T[RB BITOBASRLN e953550 DR, 03T €95  FDFDONI0E3Ie30T8I X 27033

€903 BB, NLTON e FToONT3, 1963 T €ICONE). DO €953 eINOZNEI e3RTEN DON0Y 3
BETT, TR ABINT.

o TRITTTI ABREBIOD TO 11 B &ToT ROTIRLIE 233020300, L.BNRITVT.

BRTITITT 3,08,3530N 930 TRTITITT sNROT 3,00 8TeI0N B3 I R33, es&Y
BRTITITA & 32 33COTD DT 3.




ASHV FINANCE LIMITED @shv
(ERSTWHILE JAIN SONS FINLEASE LIMITED)

Policy and Process Note: Fair Practice Code AAVISHKAAR GROUP

ADEFBBIMDHPITD B3 DTN 239;08° oW Jad 11 Jhod it Sedrt wey BeSNBwNS
BabO & deeas.

AR 1R 20T DHIOITD wewrs & My,ES 1t 333 o Bedh:

NBFC 7§ QD3 BT DEES

A
[ |

NBFC A0OT3 30 DINF). &3 B33,
ALTOROING

f

SR, 307,026, TRTT,

BRTIDITTBI NBFC O DRBD2BBd NBFC O
NITDOT I3 BDOT
3,3B,00N00.0 3yB, 00N,

ANCIOINA e30°3,0° €T a0 DATEY a3/
TOBOAOIN SDROT WRTIWITT) AAD0Y3
N BETDOTW Y3 T, ALTDAT S033
200 BWRE BRPT £u022T DT €303, 0% 9300 DATE 3/CTE
BRTY B R2ITIC. 2DROT WRT TS DTWOTLOTI
2,0T3) BRE NI, eNPRI), DINTS ),
20 020ITF,EN VT BRTI ACTBEIINTI

10



ASHV FINANCE LIMITED @shv
(ERSTWHILE JAIN SONS FINLEASE LIMITED)

Policy and Process Note: Fair Practice Code AAVISHKAAR GROUP

APII 1 3RS Bed:

O BRD BB 0T VOTTNG wodee 83~ Bwewd & Fpeesres https://cms.rbi.org.in
PO BWOS ci)cbzsmé,ﬁ B 27P33 FeedE (VedmeN Tb) I 3e0d)ed)3 Bed B) Jo,Twe
Be0rd, YN IV

Beol)ez)d J2ed S3) Jox, T 3eod),

eTen m?sos‘ S 23983,

4 Je DIB, IZT° 17,

2308en3d - 160017 @aees®

- CRPC@rbi.org.in

Bert DB 2020 D z§ri’d)$/av‘% B dperT?

*  2020TRR/VB LoWT DY BP0 2B BFDIY, VBRI By DTIT BRPIWT
DR B8TFR SBAS 28 0B DR PDIB VBT SoHeRT Swvd BFme DTS

e 20WTFIFS [wod ST FZobhnWw TeveodweN) abeRde  dohB,
WZNDY DG TS ab.

o T 28 BNV it dotd BOBOTVeAE adyecen: -

o D W3 ISIT BwewB RE eeS & B3ZeD < B 2,008 HRF giese

* TBrDTC AT wHBROBD I W3WNATES vFTe YWHTT (TeOTIPNT) 0T &
Bed0h) P et S BAFAD S B 2oTDBRTI AT B)Ar5eahd egiye

e BT W3 LoxBhINGE Bedh &,0hodsedmdbod

e odpeaab 300 16 B @B BRTRY ST, 0TIDZY, 20T DR T, DoT® Srereied
33R.

d);daoi):dg( IeTew a)wé;sa [Slatple}

DRI, DINLRFNR BRTTTI

TFADIOT BRTITT3)
3yBONRT.3 95350 3
RBtEBaNBODE). 16(2)(c) DO 300e,Bed DYRTITTI e0I0T

16(2)(f) BN BT, 3TR,DATT. e Fed B F2OTII.

BID DR FoB3eR IBTRW R A Toer Ineder ©PB0/ B0DBRT3 BT ©HZ0:

BID 28 Ty, woladre

QT 33e BB, 128, e:?z?&dmsg-ll 03 TEr, 303,
eB TJBETF ,8,30°, rteedmeos® (B3,), Swoes; — 400 062,
d)moaaw, 239303

J[oB3cd Jo. +91 22 6249 2700

Qe ID grievanceofficer@ashvfinance.com

11



